
 

 

 

 

1. Bookings can be made 12 months 
in advance. 

Payment of the hire fee must be paid in 
full at the time the booking is taken. 
Payment may be made in person or by 
telephone with a credit card on (03) 6216 
6800. Bookings will not be confirmed until 
payment is received.  

2. To receive a refund, cancellation 
must be made to the Council at least 
two weeks prior to the original 
booking. 

Bookings may be transferred to another 
date at any time. A refund is not available 
if the booking was transferred within 2 
weeks prior to the original booking. 
Unreasonable weather will not justify a 
transfer or refund. 

3. Huts must be occupied within 30 
minutes of the stated time of arrival 

 

4. Glenorchy City Council takes 
advance bookings in good faith that 
the park will be available to the 
public on the booking date. 

However the Council reserves the right, 
and the user acknowledges that the 
bookings may be cancelled or moved to 
another date should the park be required 
for other purposes. 

5. The user nominated on this 
agreement shall be responsible for 
the behaviour of all persons at the 
function. 

Parents must always supervise children's 
behaviour and safety. A Park Ranger is 
always on duty, and their instructions 
must be obeyed.  

The Ranger is in radio contact with the 
Police who will be called if any person 
refuses to obey instructions. 
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6. Vehicles must observe speed 
limits and park where indicated. 

Driving tuition is not permitted in the 
reserve. Animals are not permitted within 
the reserve.  

No persons are permitted inside the 
perimeter fence of the actual water 
storage area. 

7. The user agrees to pay any 
reasonable costs involved in the 
repair of Council equipment 
damaged during the period of hire. 

All rubbish, litter etc. need to be placed in 
the bins provided. Huts that have left an 
unreasonable amount of rubbish after hire 
may be charged for the clean-up. Articles 
that cannot be recycled may be put in the 
bin marked 'Litter Only'. 

8. Business operations, vendor vans, 
marquees, merry-go-rounds, 
jumping castles, trains, pony rides 
and gender reveal that create 
excess mess are not permitted 
within the reserve because of the 
potential danger to the users of the 
park. 

However, an application may be made in 
writing to the Property Services Manager 
to seek approval for the use of any such 
items for events held in the Tolosa Park 
Reserve. 

9. Approval for the sale of food and 
non-alcoholic beverages only and 
other commercial activities 
associated with events held at 
Tolosa Park will be considered by the 
General Manager following written 
application by the organisers 

That approval will only be granted on an 
annual basis. The General Manager 
reserves the right to permit any or all 
these activities. 

10. Large numbers of people (over 
150) classify as a minor event and 
notification to the Property Manager 
in writing is required. 

Public Liability insurance will be required 
for bookings exceeding 150 persons. 

If required, the policy shall be for 20 million 
dollars ($20,000,000) and must be in the 
joint names of the Principal and Hirer.  

The Glenorchy City Council, its servants 
and agents, accept no liability of whatever 
description for any injury, death, damage 
or theft, which may occur on this facility, 
however caused. 

11. Council encourages you to have 
an enjoyable time at this venue but 
please ensure that your behaviour 
does not impact on the enjoyment of 
other park users. 
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12. Read this Agreement carefully 
including the day, date and hut 
details. 

Any discrepancies must be notified to the 
Glenorchy City Council on (03) 6216 6800 
immediately otherwise Council will not be 
held responsible. 

13. The hirer must ensure that any 
employees, agents, volunteers, and 
contractors who may interact with 
children under 18: 

a) comply with child safety laws including 
reporting incidents and keeping 
current all necessary working with 
children checks; 

b) implement the National Principles for 
Child Safe Organisations (available at: 
childsafe.humanrights.gov.au/national
principles);  

c) assess the child safety risks and make 
a plan that will prevent harm or abuse 
to Children and share this with people 
at you event;  

With reasonable notice, the Council may 
conduct a review of the Licensor’s 
compliance. 

14. If you require any assistance, 
please contact the Tolosa Park 
Ranger on 0409 006 542. 

 


